World Wide Lab
The 20th century was the golden age of the laboratory. Answers to the great research questions were sought within cloistered chambers, where small groups of specialized experts scaled down (or up) phenomena in blissful isolation… Knowledge emerged from a confined center of rational enlightenment, then slowly diffused out to the rest of society… Science was what was made inside the walls where white coats were at work.
Today, all this is changing. Indeed, it would be an understatement to say that soon nothing, absolutely nothing, will be left of this top-down model of scientific influence. The famework is changing now. The Internet is redefining software. The Internet is redefining the role of computing and communication and their interaction with each other. I still don't understand the framework. I don't think any of us really do. But some aspects of it are pretty clear. It's proven not to be computing based but communications based. In it computing is going to be subordinated to the communications task.
"Decisions Don't Wait", Harvard Management Update.
Infrastructural Technologies
IT is, first of all, a transport mechanism -it carries digital information just as railroads carry goods and power grids carry electricity. And like any infrastructural technology, it is far more valuable when shared than when used in isolation. The history of IT in business has been a history of increased interconnectivity and interoperability, from mainframe timesharing to minicomputer-based local area networks to broader Ethernet networks and on to the Internet. Each stage in that progression has involved greater standardization of the technology and, at least recently, greater homogenization of its functionality. For most business applications today, the benefits of customization would be overwhelmed by the costs of isolation. Nicholas G. Carr, Harvard Business Review, May, 2003 Corollary to Metcalf's Law: the cost of non-compliance goes up as the square of the number of members of the network. 
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